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• °B Connected Support Service Plans 
• °B Connected After Sales Services 

°B Connected IT Services By B Medical Systems  

°B Connected 
Software Updates

Operation Quality Tests

Technical Support

Essential Plan

Yearly  Update Unlimited Updates

1 OQ Test 2 OQ Tests

- Unlimited

Premium Plan

To cater to your requirements we offer two plans:

Invest in °B Care+ to:

Keep your devices updated

Ensure optimum performance

Get priority support

°B Connected Support Service Plans1

1. Every plan will be linked to a °B Connected server installation, to cover more than one °B Connected server installation the customer will have to purchase a plan for each. 
It is possible to have different plans for different °B Connected server installations.



Invest in °B Care+ to:

B Medical Systems S.à r.l
17, op der Hei, Hosingen L-9809, Luxembourg  

Tel: +352 920 731 290  |  Email: cit@bmedicalsystems.com  |  www.bmedicalsystems.com
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°B Connected Device Installation
Remote or On-Site 

Add your devices

Add any of your devices to your 
B Medical Systems’ °B Connected 
server.

°B Connected Server Installation
Remote or On-Site 

Set up 
 
Complete installa�on for B Medical 
Systems' °B Connected, device and user 
no�fica�ons, and a virtual training.

°B Connected IQ/OQ
Remote or On-Site 

All good 

To ensure the correct installa�on, we 
carry out Installa�on Qualifica�on and 
Opera�onal Qualifica�on valida�ons.

°B Connected Training
Remote or On-Site 

Getting ready
 
Complete training for B Medical 
Systems’ °B Connected Monitoring 
So�ware and Data Communica�on Unit.

°B Connected Update + Backup
Remote or On-Site 

Stay updated 

Keep your B Medical Systems’ 
°B Connected Monitoring So�ware 
up to date and back up your data.

°B Connected After Sales Services
°B Connected After Sales Services provide regular maintenance to guarantee the 
reliability and optimal performance of your °B Connected software.

+

Contact us now:
cit@bmedicalsystems.com


